
 

 

What to Expect from Your First Call with MSHC 
 
Every call we receive is a unique reflection of a specific, individual set of circumstances.  
Although some people contact us because they are beginning to plan for the future, the 
majority of the calls that we receive are initiated when a longstanding situation has become 
untenable – or has reached a crisis stage. 
 
Just as when your car breaks down in the middle of the road or you wake up to discover that 
your refrigerator has quietly shut itself down during the night, you reach out to experts to 
diagnose and remedy the problem.  In much the same way, we expect you to view us as the 
experts to whom you can turn with questions regarding yourself or a loved one.  We don’t 
expect you to know what questions to ask.  We simply need you to present us with the 
specifics of a situation, and we will take it from there. 
 
This first call serves many functions.  As you begin to share your story with us, the outlines 
of a picture will begin to emerge, and through the questions that we ask you, the outlines 
will begin to be filled in.  There are the basics first: where does the individual live; what have 
been the specific health and behavioral concerns; what is the financial status of the 
individual.  These questions help us to begin to form a bond with you and should provide 
you with the opportunity of sharing your concerns with us.  In asking questions about the 
individual needing care, we are also looking to elicit information on how all of the people 
surrounding this individual are being affected.  Our approach is broad based and holistic, 
and is as much about supporting the family and friends as it is about providing care for the 
prospective client. 
 
During the initial phone call, we collect as many details as possible so that we can begin to 
sketch out a potential plan of care – a plan that will be finalized during the assessment we 
will conduct in the client’s home.  Depending upon the trajectory of this first conversation, 
we may direct you to entitlement programs for assistance in financing care; ancillary 
resources for purchasing assistive devices; social workers at local senior centers for ongoing, 
general support; websites to help you find an appropriate residential community; hospice 
services. 
 
When reaching out to us, we want you to feel that you have found a primary resource 
center, able to provide not only the necessary home care services, but a network that is 
capable of assisting in your journey through the entire aging process.  
 


